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ACCOUNT SERVICES »

Growing business-to-business revenues and
promoting profitable relations

Private Label Business Account Services (B2B) provide companies with significant benefits by
promoting customer loyalty, helping to win new clients, understanding spend and buying patterns and
driving company turnover.

Our Private Label Business Account Service offers an end to end solution including application
processing and card issuing, point of sale (POS) and web integration, transaction processing,
invoicing, payment, settlement, and front and back-office support functions. Helping businesses to
realise the benefits of strong B2B relationship management.
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THE ISSUE

Corporate employees can make business purchases
such as hotel, food, fuel and equipment hire with little
consideration for how much they are spending or
whether their spending is visible to their employer. As
a result, employers incur higher administrative costs
reimbursing numerous receipts. More importantly,
they lose the opportunity to leverage volume discounts
with key suppliers. What employers need is cost
transparency, lower administrative costs and greater
control over expenses, while employees need a simple
claims process.

On the sales side, businesses would much rather
secure the collective spend of an organisation by
offering discounts and easy ways of doing business
rather than attracting individual employees. To
succeed, they need to meet the following challenges:

» Increasing revenues by leveraging existing B2B
relationships

» Acquiring new business accounts

» Moving to more secure and less fraudulent
card-based technology

» Reducing paper-based invoicing and reporting

» Improving the acceptance rate for new applications

» Revitalising their current scheme and improving
profitability.

OUR SOLUTION

Atos Origin offers a fully-managed service for B2B card
account products. The service is tailored to meet the
specific needs of an organisation, and covers:

» Application development, hosting and servicing

» Integration with POS and web channels

» Transaction processing

» Front and back-office operations including client
contact services, account set-up and card
production and dispatch

» Back-office finance and payment reconciliation
functions

» Online application and web portal facilities

»  Multi-currency processing

»  Chip and PIN.

At the core of our proprietary solution is SolarlS,
based on future-proof Microsoft .NET technology
for seamless management and integration with
client systems, processes and websites. We offer
flexible pricing solutions based on a percentage rate
(merchant service charge) or a per-transaction basis.

The services referred to herein are delivered by Atos Worldline, an Atos Origin
company, which specialises in end-to-end payment services including issuing,
acquiring and developing payment technology solutions; card processing; CRM
and eServices (internet, voice and mobile services).
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THE BENEFITS

We help organisations make business easy and more
attractive for their corporate clients and employees by:

» Generating affinity without needing to run a loyalty
scheme

» Providing a simple mechanism to enforce and
manage the corporate spend policy

» Making it simple for employees to spend without
using their own funds

» Providing guaranteed payment terms — improving
cashflow for both parties

» VAT invoicing

»  Simplifying reconciliation and payment processes.

Our clients focus on managing the sales and marketing
and B2B account relationships, and we manage the
service and technology. Our platform and

transaction pricing model negates the need to make
upfront capital investment.

OUR APPROACH

Atos Origin works with an organisation at every stage
of designing, developing and deploying a solution. Our
extensive experience and understanding of Private
Label Business Account Services has been gained
from numerous deployments across Europe, coupled
with regular market research and engagement of
industry expertise.

Our IT and operations staff work closely with the
client to define and integrate the solution into their
day-to-day operations. We continually review our
service and product offering, providing regular
feedback on service and performance, as well as
proactively identifying areas for improvements and
innovations.

WHY CHOOSE ATOS ORIGIN?

Atos Origin has over 20 years experience in managing
Electronic Payments and Private Label Services for
some of the UK’s and Europe’s leading retail, petroleum,
financial, and travel businesses. We manage over

20 billion electronic transactions a year, including

275 million internet payments, 90 million fleet card
transactions, and we issue 29 million credit, debit and
fuel cards.

NEXT STEPS

If you would like to find out more about our Private
Label Business Account Service, please email
ukwebenquiries@atosorigin.com or visit
www.atosorigin.co.uk
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